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Answering a Telephone Call
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Picture In Picture Control (PIP)
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CAUTION
 

If your CommandTouch has been modified in any way 
(including VTEL ICS customizations), this upgrade will 
permanently destroy these changes. Please contact your system
integrator before proceeding with this installation. If your 
CommandTouch has not been customized, then proceed with 
this software upgrade installation.
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• Indicates that the AXB-
EM232 is transmitting to 
the codec (red).

• Indicates that the 
AXB-EM232 is trans-
mitting to the tablet 

• Indicates that power is 
on and that communi-
cation is functioning 
properly (green).

• Indicates that the 
codec is transmit-
ting to the AXB-
EM232 (red).

• Indicates that the 
tablet is transmit-
ting to the AXB-
EM232 (red).
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• Indicates that the AXB-
EM232 is transmitting to 
the codec (red).

• Indicates that the 
AXB-EM232 is trans-
mitting to the tablet 

• Indicates that power is 
on and that communi-
cation is functioning 
properly (green).

• Indicates that the 
codec is transmit-
ting to the AXB-
EM232 (red).

• Indicates that the 
tablet is transmit-
ting to the AXB-
EM232 (red).
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	• When the BACKGROUND ON button is illuminated, the current design will be displayed as a backgro...
	• If the BACKGROUND ON button is not illuminated, then no background is displayed on any page or ...
	PROTECTED SETUP Button
	EL TIMER Button
	DOUBLE BEEP Button
	COMPARE DEVICE Button
	SHOW DEVICE Button
	Serial Number
	AXLINK Button
	FIRMWARE REVISION Button
	1 Locate the AXB-EM232 Enhanced Master box and rack mount assembly.
	2 Locate the cable labeled “AMX CONTROLLER” at the codec end of the umbilical cable. (There is a ...
	3 Locate the cable labeled “605-1440-01.” Plug the end with the 6-pin captive compression-style c...
	4 Locate the cable labeled “605-1441-01.” Plug the end with the 8-pin captive compression- style ...
	5 Locate the PS2.8 power supply. Plug the power supply’s green 2-pin connector into the port labe...
	6 Open the rear cabinet door and install the AXB-EM232 Enhanced Master box and rack mount assembl...
	7 Locate the 4-pin captive compression style connector at the table end of the umbilical cable. T...
	8 Remove the cable connected to the Com 1 port on the codec backpanel. Connect this cable to the ...
	9 Connect the 9-pin RS232 connector on cable 605-1440-01 to the Com 1 port on the backpanel of th...
	10 Set the PS2.8 power supply on the shelf inside the cabinet. Plug the PS2.8 power cord into the...





	Installing the Touch Panel on the TC 2000
	1 Locate the AXB-EM232 Enhanced Master box and rack mount assembly.
	2 Locate the cable labeled 605-1422-01. (There is a 4-pin captive compression-style connector on ...
	3 Locate the cable labeled “605-1440-01”. Plug the end with the 6-pin captive compression-style c...
	4 Locate the cable labeled “605-1441-01”. Plug the end with the 8-pin captive compression-style c...
	5 Locate the PS2.8 power supply. Plug the power supply’s green 2-pin connector into the port labe...
	6 Open the rear cabinet door and install the AXB-EM232 Enhanced Master box and rack mount assembl...
	7 Locate the 4-pin captive compression style connector at the table end of cable 605-1422- 01. Th...
	8 Remove the cable labeled “605-1462-01” connected to the Com 1 port on the codec backpanel. Conn...
	9 Connect the 9-pin RS232 connector on cable 605-1441-01 to the Com 1 port on the backpanel of th...
	10 Set the PS2.8 power supply on the shelf inside the cabinet. Plug the PS2.8 power cord into the...


	Installing the Touch Panel on the TC 1000
	Installing the Touch Panel on the LC
	1 Locate the AXB-EM232 Enhanced Master box and rack mount assembly.
	2 Locate the cable labeled FG11-027. There will be a 4-pin captive compression style connector on...
	3 Locate the cable labeled “605-1344-01.” One end will have a 6-pin captive compression- style co...
	4 Locate the cable labeled “605-1387-01.” One end will have an 8-pin captive compression-style co...
	5 Locate the PS2.8 power supply. Plug the power supply’s green 2-pin connector into the port labe...
	6 Open the rear cabinet door and install the AXB-EM232 Enhanced Master box and rack mount assembl...
	7 Locate the end of the FG11-027 cable. This connects to the touch panel. On the back side of the...
	8 Remove the cable connected to the TABLET port on the EnterpriseSeries Leadership Conferencing S...
	9 Take the 25-pin RS232 connector on cable 605-1387-01 and connect it to the TABLET port on the b...
	10 Take the PS2.8 power supply and set it on the shelf inside the LCS cabinet. Plug the PS2.8 pow...

	Upgrading/Reinstalling Software on the LC
	1 First install the EnterpriseSeries Leadership Conferencing System AppsView™ Version 1.10 softwa...
	2 Follow the onscreen instructions for installing the system software. When the Select Components...
	3 When the Setup Complete Dialog box appears, choose the option: “Yes, I want to restart my compu...
	4 Press “Finish” to end the system configuration procedure.

	1 Exit AppsView by moving your mouse pointer to the letter V in the lower right corner of the scr...
	2 Select Shut Down from the Start button on the Windows 95 Taskbar; then select “Restart the Comp...
	3 At the DOS prompt, type: cd \vtel\appsview
	4 If you are using Com 1 on the LC to download the CommandTouch software, then: In the \vtel\apps...
	5 Follow the on-screen instructions or refer to this document to proceed with the upgrade.
	6 Locate the 9-pin to 25-pin download cable and plug the 25-pin end into the Com 1 Port on the LC...
	7 Plug the 9-pin end of the 9-pin to 25-pin download cable into the PROGRAM port on the front pan...
	8 When you have completed the above steps, press C to continue or press A to abort the upgrade pr...
	9 The download process will begin. The Touch Panel should be displaying “Receiving File” message.
	10 When the download process is complete, the message “Update is now complete” is displayed.
	11 Unplug the 9-pin to 25-pin download cable from the AXB-EM232 and LC system. Store the cable fo...
	12 Reboot your LC system.

	Figure E-1. Connect 9-Pin to 25-Pin Cable to COM 1 Port and to AXB-232 Controller Program Port


	Operational Check
	1 Power on the codec and CommandTouch equipment.
	2 Verify that the CommandTouch panel is functioning by checking the status lights noted in Figure...

	Figure E-2. AXB-EM232 Status Lights
	• Indicates that the AXB- EM232 is transmitting to the codec (red).
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	Deactivating The CommandTouch Option In Case Of Problems
	Upgrading/Reinstalling Software on the TC
	1 First install the EnterpriseSeries Team Conferencing System AppsView™ Version 1.10 software ont...
	2 Follow the onscreen instructions for installing the system software. When the Select Components...
	3 When the Setup Complete dialog box appears, choose the option: “Yes, I want to restart my compu...
	4 Press “Finish” to end the system configuration procedure. (Go to next step.)

	1 Exit AppsView by moving your mouse pointer to the letter V in the lower right corner of the scr...
	2 Select Shut Down from the Start button on the Windows 95 Taskbar; then select “Restart the Comp...
	3 At the DOS prompt, type: cd \vtel\appsview
	4 In the \vtel\appsview directory, type: ctload
	5 Follow the on-screen instructions or refer to this document to proceed with the upgrade.
	6 Disconnect cable 605-1441-01 (or its equivalent) from the COM1 port on the TC codec. See Figure...
	7 Locate the 9-pin to 9-pin download cable and plug either end into the COM1 port on the TC codec.
	8 Plug the other end of the 9-pin to 9-pin download cable into the PROGRAM port on the front pane...
	9 When you have completed the above steps, press C to continue or press A to abort the upgrade pr...
	10 The download process will begin. The Touch Panel should be displaying “Receiving File” message.
	11 When the download process is complete, the message “Update is now complete” is displayed.
	12 Unplug the 9-pin to 9-pin download cable from the AXB-EM232 and TC codec. Store the cable for ...
	13 Reconnect cable 605-1441-01 to the COM1 port on the TC codec.
	14 Reboot your TC system.

	Figure F-1. Disconnect 605-1441-01 Cable from COM 1 Port
	Figure F-2. Connect 9-Pin to 9-Pin Cable to COM 1 Port and to AXB-232 Controller PROGRAM Port


	Operational Check
	1 Power on the codec and CommandTouch equipment.
	2 Verify that the CommandTouch panel is functioning by checking the status lights noted in Figure...

	Figure F-3. AXB-EM232 Status Lights
	• Indicates that the AXB- EM232 is transmitting to the codec (red).
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